
Service Manager Area Served 

Algoma District Services Administration Board 

1 Collver Rd 
R.R.#1, Little Rapids 
Thessalon, ON P0R 1L0 
Tel. No. (705) 842-3370 
Fax: (705) 842-3747 
Toll Free: 1-888-326-3133 

• City of Elliot Lake  
• Municipality of Huron Shores  
• Town of Blind River  
• Town of Bruce Mines  
• Town of Thessalon  
• Township of Dubreuiville  
• Township of Hilton  
• Township of Hornepayne  
• Township of Joycelyn  
• Town of Johnston  
• Township of Laird  
• Township of Macdonald, Meredith 

& Aberdeen Add’l  
• Township of Michipicoten  
• Township of Plummer Additional  
• Township of Shedden  
• Township of Joseph  
• Township of Tarbutt & Tarbutt 

Additional  
• Township of The North Shore  
• Township of White River  
• Village of Hilton Beach 

City of Brantford 

38 Darling St. 
Brantford, ON N3T 6A8 
Tel. No. (519) 759-4150 
Fax No. (519) 759-7840 
Toll Free: 1-800-563-9999 

• County of Brant  
• City of Brantford 

County of Bruce 

325 Lambton St. Box 1450 
Kincardine, ON N2Z 2Z4 
Tel. No. (519) 396-3439 
Fax No. (519) 396-3499 
(No Toll Free Number) 

• Municipality of Arran Elderslie  
• Municipality of Brockton  
• Municipality of Kincardine  
• Municipality of Northern Bruce 

Peninsula  
• Municipality of South Bruce  
• Town of Saugeen Shores  
• Town of South Bruce Peninsula  
• Township of Huron–Kinloss 

Municipality of Chatham-Kent  

Chatham –Kent Centre for Community Services 
435 Grand Avenue West  
P.O. Box 1296 
Chatham, ON N7M 5R9 
Tel. No. (519) 351-1228  
Fax No. (519) 351-6404 
(No Toll Free Number) 

• Municipality of Chatham-Kent 



District of Cochrane Social Service 
Administration Board 

38 Pine Street North, 101 Mall, Unit #120 
Timmins, ON P4N 6K6 
Tel. No. (705) 268-7722 
Fax No. (705) 268-8302 
Toll Free: 1-877-259-7722 

  

• City of Timmins  
• Town of Cochrane  
• Town of Hearst  
• Town of Iroquois Falls  
• Town of Kapuskasing  
• Town of Moosonee  
• Town of Smooth Rock Falls  
• Township of Black River Matheson 
• Township of Fauquier-Strickland  
• Township of Mattice-Val Cote  
• Township of Moonbeam  
• Township of Opasatika  
• Township of Val Rita -Harty 

City of Cornwall 

360 Pitt Street 
Cornwall, ON K6J 3P9 
Tel. No. (613) 932-6252 
Fax No. (613) 932-3236 
(No Toll Free Number) 

• City of Cornwall  
• Township of North Dundas  
• Township of North Glengarry  
• Township of North Stormont  
• Township of South Dundas  
• Township of South Glengarry  
• Township of South Stormont 

County of Dufferin 

Ontario Works (Housing Services) 
229 Broadway 
Orangeville, ON L9W 1K4 
Tel. No. (519) 941-6991 
Fax No. (519) 941-0271 
(No Toll Free Number) 

• Town of Mono  
• Town of Orangeville  
• Town of Shelburne  
• Township of Amaranth  
• Township of East Garafraxa  
• Township of East Luther Grand 

Valley  
• Township of Melancthon  
• Township of Mulmur 

Regional Municipality of Durham 

2 Simcoe Street South Floor 2 
Oshawa, ON L1H 8C1 
Tel. No. (905) 434-5011  
Fax No. (905) 434-1943 
Toll Free: 1-800-669-2956 

• City of Oshawa  
• City of Pickering  
• Municipality of Clarington  
• Town of Ajax  
• Town of Whitby  
• Township of Brock  
• Township of Scugog  
• Township of Uxbridge 

City of Greater Sudbury 

Housing Services 
199 Larch Street , Suite 603 
Box 5000, Station A 
Sudbury, ON P3A 5P3 
Tel. No.  (705) 671-2489  
Fax No.  (705) 671-0825 

• City of Greater Sudbury 



(No Toll Free Number) 

County of Grey 

Housing and Long Term Care 
595 Ninth Avenue East 
Owen Sound, ON N4K 3E3 
Tel. No. (519) 376-5744 
Fax No. (519) 376-0445 
Toll Free: 1-800-567-4739 

• City of Owen Sound  
• Town of The Blue Mountains  
• Town of Hanover  
• Municipality of Meaford  
• Township of Chatsworth  
• Township of Georgian Bluffs  
• Municipality of Grey Highlands  
• Township of Southgate  
• Township of West Grey 

Regional Municipality of Halton 

1151 Bronte Rd. 
Oakville, ON L6M 3L1  
Tel. No. (905) 825-6000 
Fax No. (905) 825-8836 
Toll Free: 1-866-442-5866 

• City of Burlington  
• Town of Halton Hills  
• Town of Milton  
• Town of Oakville 

City of Hamilton 

Hamilton Housing Corp. 
55 Hess Street South 
P.O. Box 2500 
Hamilton, ON  L8N 4E5 
Tel. No. (905) 523-8496 
Fax No. (905) 546-2762 
(No Toll Free Number) 

• City of Hamilton 

County of Hastings 

P.O. 4400, 235 Pinnacle Street 
Belleville, ON K8N 3A9 
Tel No.   (613) 968-3465 
Fax. No. (613) 968-3197 
(No Toll Free Number) 

• City of Belleville  
• City of Quinte West  
• Municipality of Centre Hastings  
• Municipality of Hastings Highlands  
• Municipality of Marmora and Lake  
• Municipality of Tweed  
• Town of Bancroft  
• Town of Deseronto  
• Township of Carlow/Mayo  
• Township of Faraday  
• Township of Limerick  
• Township of Madoc  
• Township of Stirling-Rawdon  
• Township of Tudor & Cashel  
• Township of Tyendinaga  
• Township of Wollaston 

County of Huron 

Housing Services 
77722B London Road 
Clinton, ON N0M 1L0 
Tel. No. (519) 482-8612 

• Municipality of Bluewater  
• Municipality of Central Huron  
• Municipality of Huron East  
• Municipality of Morris-Turnberry  
• Municipality of South Huron  
• Town of Goderich  



Fax No. (519) 482-1632 
Toll Free: 1-800-265-1720 

• Township of Ashfield-Colborne-
Wawanosh   

• Township of Howick   
• Township of North Huron 

Kenora District Services Board 

Housing Services 
211 Princess St., Suite 1 
Dryden, ON  P8N 3L5  
Tel. No.  (807) 223-2100 
Fax No.  (807) 223-6500 
(No Toll Free Number) 

• City of Dryden  
• City of Kenora  
• Municipality of Red Lake  
• Municipality of Sioux Lookout  
• Township of Ear Falls  
• Township of Ignace  
• Township of Machin  
• Township of Pickle Lake  
• Township of Sioux Narrows–Nester 

Falls 

City of Kingston 

Housing Division 
Dept. of Community Services 
216 Ontario Street 
Kingston, ON K7L 2Z3 
Tel. No. (613) 546-4291 
Fax No. (613) 546-3004 
(No Toll Free Number) 

• County of Frontenac  
• City of Kingston  
• Township of Central Frontenac  
• Township of Frontenac Islands  
• Township of North Frontenac  
• Township of South Frontenac 

City of Kawartha Lakes 

Health and Social Services (Housing)  
26 Francis Street 
Lindsay, ON K9V 5R8 
Tel. No. (705) 324-9870  
Fax No. (705) 328-2875 
Toll Free: 1-888-822-2225 

• City of Kawartha Lakes 

County of Lambton 

Housing Services 
150 North Christina St. 
Sarnia, ON N7T 8H3 
Tel. No (519) 332-0998 
Fax No. (519) 344-2066 
Toll Free: 1-800-387-2882 Ext. 2037 

• City of Sarnia  
• Municipality of Lambton Shores  
• Town of Petrolia  
• Township of Brooke-Alvnston  
• Township of Dawn-Euphemia  
• Township of Enniskillen  
• Town of Plympton-Wyoming  
• Township of St. Clair  
• Township of Warwick  
• Village of Oil Springs  
• Village of Point Edward 

County of Lanark 

Lanark County Housing Corp. 
52 Abbott Street North, Unit 4 

• Separated Town of Smith Falls  
• Town of Carleton Place  
• Town of Mississippi Mills  
• Town of Perth  

http://www.acwtownship.ca/
http://www.acwtownship.ca/
http://www.town.howick.on.ca/
http://www.townofnorthhuron.ca/


Smith Falls, ON K7A 1W3 
Tel. No. (613) 283-2555 
Fax No. (613) 283-5420 
(No Toll Free Number)

• Township of Bathurst Burgess and 
Sherbrooke  

• Township of Beckwith  
• Township of Drummond-North 

Elmsley  
• Township of Lanark Highlands  
• Township of Montague 

United Counties of Leeds & Grenville 

25 Central West, Suite 200 
Brockville, ON K6V 4N6 
Tel. No. (613) 342-3840 Ext. 2119 
Fax No. (613) 342-2249 
Toll Free: 1-800-770-2170

• City of Brockville  
• Town of Gananoque  
• Town of Prescott  
• Township of Athens & Rear of 

Yonge & Escott  
• Township of Augusta  
• Township of Edwardsburg/Cardinal 
• Township of Elizabethtown–Kitley  
• Township of Leeds & the Thousand 

Islands  
• Township of Front of Yonge  
• Township of North Grenville  
• Township of Rideau Lakes  
• Village of Merrickville-Wolford  
• Village of Westport 

County of Lennox & Addington 

Social Housing Department 
13 Market Square 
Napanee, ON, K7R 1J4 
Tel. No. (613) 354-5695 
Fax No. (613) 354-5981 
Toll Free: 1-888-354-5695

• County of Prince Edward  
• Town of Greater Napanee  
• Township of Addington Highlands  
• Township of Loyalist  
• Township of Stone Mills 

  

City of London 

Housing Access Centre 
379 Dundas Street, 1st Floor 
London, ON N6B 1V5 
Tel. No. (519) 661-0861 
Fax No. (519) 661-4466 
(No Toll Free Number) 

• City of London  
• Municipality of North Middlesex  
• Municipality of Southwest 

Middlesex  
• Municipality of Thames Centre  
• Township of Adelaide Metcalfe  
• Township of Lucan Biddulph  
• Township of Middlesex Centre  
• Township of Strathroy –Caradoc  
• Village of Newbury 

Manitoulin-Sudbury District Social Services 
Administration Board 

210 Mead Boulevard 
Espanola, ON P5E 1R9 
Tel. No. (705) 862-7850 
Fax No. (705) 862-7805 

• Municipality of Killarney  
• Town of Gore Bay  
• Town of Northeastern Manitoulin 

and The Islands  
• Township of Assiginack  
• Township of Barrie island  
• Township of Billings  



Toll Free: 1-800-667-3145 • Township of Burpee & Mills  
• Township of Central Manitoulin  
• Township of Cockburn Island  
• Township of Gordon  
• Township of Tehkummah  
• Municipality of French River  
• Municipality of Killarney  
• Municipality of Markstay-Warren  
• Municipality of St. Charles  
• Town of Espanola  
• Township of Baldwin  
• Township of Chapleau  
• Township of Nairn & Hyman  
• Township of Sables Spanish Rivers

District Municipality of Muskoka 

70 Pine Street 
Bracebridge, ON P1L 1N3 
Tel. No.  (705) 645-2412 
Fax No.  (705) 645-5319 
(No Toll Free Number) 

• Town of Bracebridge  
• Town of Gravenhurst  
• Town of Huntsville  
• Township of Georgian Bay  
• Township of Lake of Bays  
• Township of Muskoka Lakes 

Regional Municipality of Niagara 

P.O. Box 344 
3340 Schmon Parkway 
Thorold, ON L2V 3Z3 
Tel. No. (905) 682-9201 
Fax No. (905) 687-4844 
Toll Free: 1-800-232-3292 
www.nrh.ca

  

• City of Niagara Falls  
• City of Port Colborne  
• City of St. Catherines  
• City of Thorold  
• City of Welland  
• Town of Fort Erie  
• Town of Grimsby  
• Town of Lincoln  
• Town of Niagara-on-the-lake  
• Town of Pelham  
• Township of Wainfleet  
• Township of West Lincoln 

District of Nipissing Social Services 
Administration Board 

Co-ordinated Access 
222 McIntyre Street West, Suite 502 
P.O. Box 480 
North Bay, ON P1B 8J1 
Tel. No.  (705) 472-2826 
Fax No.  (705) 472-4171 
(No Toll Free Number)

• City of North Bay  
• Municipality of Temagami  
• Municipality of West Nipissing  
• Town of Mattawa  
• Township of Bonfield  
• Township of Calvin  
• Township of Chisholm  
• Township of East Ferris  
• Township of Mattawan  
• Township of Papineau -Cameron  
• Township of South Algonquin 

Norfolk County • Haldimand County  

http://www.town.espanola.on.ca/
http://www.nrh.ca/


12 Gilbertson Drive 
P.O. Box 570 
Simcoe, ON N3Y 4N5 
Tel No. (519) 426-6170 
Fax No. (519) 426-9974 
(No Toll Free Number) 

• Norfolk County 

County of Northumberland 

Housing Services Department 
860 William St. 
Cobourg, ON K9A 3A9 
Tel. No.   (905) 372-3329 Ext. 2295 
Fax No.   (905) 372-6463 
Toll Free: 1-800-354-7050 

• Municipality of Brighton  
• Town of Cobourg  
• Municipality of Port Hope  
• Municipality of Trent Hills  
• Township of Alnwick/Haldimand  
• Township of Cramahe  
• Township of Hamilton 

City of Ottawa 

Ottawa Housing 
100 Constellation Cres. Floor 9 West 
Ottawa, ON   K2G 6J8 
Tel. No.  (613) 731-7223 
Fax No.  (none) 
(No Toll Free Number) 
Ottawa.ca

  

• City of Ottawa 

County of Oxford 

Dept. of Social Services and Housing 
93 Graham Street 
Lower Level 
Woodstock, ON N4S 7Y3 
Tel. No. (519) 539-9800 Ext. 397 
Fax No. (519) 539-0037 
Toll Free: 1-800-265-1015 

• City of Woodstock  
• Town of Ingersoll  
• Town of Tillsonburg  
• Township of Blandford–Blenheim  
• Township of East Zorra–Tavistock  
• Township of Norwich  
• Township of South West Oxford  
• Township of Zorra 

District of Parry Sound Social Services 
Administration Board 

District Housing 
3 Beechwood Drive 
Parry Sound, ON P2A 1J2 
Tel. No.  (705) 774-9600 
Fax No.  (705) 774-9958 
Toll Free: 1-877-767-6060 

• Municipality of Magnetawan  
• Municipality of Powassan  
• Municipality of Whitestone  
• Town of Kearney  
• Town of Parry Sound  
• Township of Armour  
• Township of Carling  
• Township of North Himsworth  
• Township of Joly  
• Township of Machar  
• Township of McDougall  
• Township of McKellar  
• Township of McMurrich/Monteith  
• Township of Nipissing  
• Township of Perry  

http://ottawa.ca/


• Township of Ryerson  
• Township of Sequin  
• Township of Strong  
• Township of The Archipelago  
• Village of Burk’s Falls  
• Village of South River  
• Village of Sundridge 

Regional Municipality of Peel 

Housing Department 
5 Wellington Street East 
Brampton, ON L6W 1Y1 
Tel. No. (905) 453-1300 
Fax No. (905) 453-1308 
(No Toll Free Number) 
www.region.peel.on.ca 
info@peelaccesstohousing.on.ca

• City of Brampton  
• City of Mississauga  
• Town of Caledon 

The City of Peterborough

Housing Access Peterborough 
380 Armour Road, Suite 101 
Peterborough, ON  K9H 7L7 
Tel. No. (705) 742-4499 
Fax No  (705) 742-1404 
(No Toll Free Number) 
www.city.peterborough.on.ca

  

• City of Peterborough  
• Township of Asphodel-Norwood  
• Township of Cavan-Millbrook-North 

Monaghan  
• Township of Douro-Dummer  
• Township of Galway-Cavendish 

Harvey  
• Township of Havelock-Belmont-

Methuen  
• Township of North Kawartha  
• Township of Otonabee-South 

Monaghan  
• Township of Smith-Ennismore-

Lakefield 

United Counties of Prescott & Russell 

P.O. Box 303, 59 Court Street 
L'Orignal, ON K0B 1K0 
Tel. No. (613) 675-4642 
Fax No. (613) 675-2030 
Toll Free: 1-800-667-9825 

• City of Clarence-Rockland  
• Municipality of Casselman  
• Municipality of the Nation  
• Town of Hawkesbury  
• Township of Alfred & Plantagenet  
• Township of Chaplain  
• Township of East Hawkesbury  
• Township of Russell 

Rainy River District Social Services 
Administration Board 

206 Scott Street 
Fort Frances, ON P9A 1G7 
Tel. No.   (807) 274-5349 
Toll Free 1-800-265-5349 

• Town of Fort Francis  
• Town of Rainy River  
• Township of Alberton  
• Township of Atikokan  
• Township of Chapple  
• Township of Dawson  
• Township of Emo  
• Township of La Vallee  

http://www.region.peel.on.ca/
mailto:info@peelaccesstohousing.on.ca
http://www.city.peterborough.on.ca/


Fax No.   (807) 274-0678 

  

• Township of Lake of the Woods  
• Township of Morley 

County of Renfrew 

169 Lake Street 
Pembroke, ON K8A 5L8 
Tel. No. (613) 735-0782 
Fax No. (613) 735-0308 
Toll Free: 1-888-256-0063 

• City of Pembroke  
• Town of Arnprior  
• Town of Deep River  
• Town of Laurentian Hills  
• Town of Petawawa  
• Town of Renfrew  
• Township of Admaston-Bromley  
• Township of Bonnechere Valley  
• Township of Brudenell, Lyndoch 

and Raglan  
• Township of Greater Madawaska  
• Township of Killaloe, Hagarty & 

Richards  
• Township of Head, Clara & Maria  
• Township of Horton  
• Township of Laurentian Valley  
• Township of Madawaska Valley  
• Township of Mcnab-Braeside  
• Township of North Algona-

Wilbeforce  
• Township of Whitewater Region 

District of Sault Ste Marie Social Services 
Administration Board 

P.O. Box 580, P6A 5N1 
464 Albert Street East 
Sault Ste. Marie, ON P6A 5T1 
Tel. No. (705) 541-7356 
Fax No. (705) 759-5212 
(No Toll Free Number) 

• City of Sault Ste Marie  
• Township of Prince  
• Sault North Planning Area 

County of Simcoe 

Social Housing Office 
136 Bayfield Street, Floor 4 
Barrie, ON L4M 3B1 
Tel. No.  (705) 725-7215 
Fax No.  (705) 725-7220 
(No Toll Free Number) 

• City of Barrie  
• City of Orillia  
• Town of Bradford West Gwillimbury 
• Town of Innisfil  
• Town of Midland  
• Town of New Tecumseth  
• Town of Penetanguishene  
• Town of Wasaga Beach  
• Township of Adjala-Tosorontio  
• Township of Clearview  
• Township Essa  
• Township of Oro-Medonte  
• Township of Ramara  
• Township of Severn  
• Township of Tay  
• Township of Tiny 



City of St. Thomas 

St. Thomas Elgin Housing Authority 
34 Churchill Cresc. 
St. Thomas, ON N5P 1C1 
Tel. No. (519) 631-4580 
Fax No. (519) 633-8035 
Toll Free: 1-800-324-4474 (local only)  

• City of St. Thomas  
• Municipality of Bayham  
• Municipality of Central Elgin  
• Municipality of Dutton/Dunwich  
• Municipality of West Elgin  
• Tower of Aylmer  
• Township of Malahide  
• Township of Southwold 

City of Stratford 

City of Stratford Social Services Dept. 
Social Housing Division 
82 Erie Street 
2nd Floor,  
Stratford, ON, N5A 2M4  
Tel. No. (519) 271-3773 ext. 241 
Fax No. (519) 273-7191 
Toll Free: 1-800-669-2948 

• City of Stratford  
• Town of North Perth  
• Town of St. Mary’s  
• Township of Perth East  
• Township of Perth South  
• Municipality of West Perth 

Thunder Bay District Social Services 
Administration Board 

Thunder Bay District Housing Corp. 
34 North Cumberland Street, 3rd Floor 
Thunder Bay, ON P7B 8B9  
Tel. No. (807) 344-8458 
Fax No. (807) 344-3130 
Toll Free: 1-800-465-6848 

• City of Thunder Bay  
• Municipality of Greenstone  
• Municipality of Neebing  
• Municipality of Oliver Paipoonge  
• Town of Marathon  
• Township of Conmee  
• Township of Dorion  
• Township of Gillies  
• Township of Manitouwadge  
• Township of Nipigon  
• Township of O’Connor  
• Township of Red Rock  
• Township of Schreiber  
• Township of Shuniah  
• Township of Terrace Bay 

District of Timiskaming Social Services 
Administration Board 

PO Box 907 
65 Sixth Avenue 
Englehart, ON P0J 1H0 
Tel. No. (705) 544-2334 
Fax No. (705) 544-8758 
Toll Free: 1-800-661-1338 

• Town of Charlton  
• Town of Cobalt  
• Town of Englehart  
• Town of Haileybury  
• Town of Kirkland Lake  
• Town of Latchford  
• Town of New Liskeard  
• Township of Armstrong  
• Township of Brethour  
• Township of Casey  
• Township of Chamberlain  
• Township of Coleman  
• Township of Dack  
• Township of Dymond  



• Township of Evanturel  
• Township of Gauthier  
• Township of Harley  
• Township of Harris  
• Township of Hilliard  
• Township of Hudson  
• Township of James  
• Township of Kerns  
• Township of Larder Lake  
• Township of Matachewan  
• Township of McGarry  
• Village of Thornloe 

City of Toronto 

Toronto Social Housing Connections 
365 Bloor Street East, 7th Floor 
(Bloor and Sherbourne) 
Toronto, ON M4W 3L4 
Tel. No.  (416) 981-6111  
Fax No.  (416) 981-6112 
(No Toll Free Number) 
www.housingconnections.ca

City of Toronto includes 

• North York  
• Scarborough  
• Etobicoke  
• East York 

  

Regional Municipality of Waterloo 

Waterloo Regional Housing 
385 Fairway Road 
Kitchener, ON N2C 2N9 
Tel. No. (519) 575-4800 
Fax No. (519) 893-8447 
(No Toll Free Number) 

• City of Cambridge  
• City of Kitchener  
• City of Waterloo  
• Township of North Dumfries  
• Township of Wellesley  
• Township of Wilmot  
• Township of Woolwich 

County of Wellington 

Housing Services 
74 Woolwich St. 
Guelph, ON  N1H 3T9 
Tel. No.  (519) 837-5492 
Fax No. (519) 837-6349 
(No Toll Free Number 
www.county.wellington.on.ca  
(social services) 

• City of Guelph  
• Town of Erin  
• Town of Minto  
• Township of Centre Wellington  
• Township of Guelph-Eramosa  
• Township of Mapleton  
• Township of Puslinch  
• Township of Wellington North 

City of Windsor 

500 Ouellette Ave Suite # 705 
Windsor, ON N9A 1B3 
Tel. No. (519) 255-6240 
Fax No. (519) 256-7107 
(No Toll Free Number) 

• City of Windsor  
• Municipality of Leamington  
• Town of Amherstburg  
• Town of Essex  
• Town of Kingsville  
• Town of Lakeshore  
• Town of LaSalle  
• Town of Tecumseh  

http://www.housingconnections.ca/
http://www.county.wellington.on.ca/


• Township of Pelee 

Regional Municipality of York 

Community Services and Housing Dept. 
Housing Services Division 
17250 Yonge Street 
Newmarket, ON L3Y 6Z1 
Tel. No. (905) 830-4444 
Fax No. (none) 
Contact Centre Toll Free Number: 1-877-464-9675 

• City of Vaughan  
• Town of Aurora  
• Town of East Gwillimbury  
• Town of Georgina  
• Town of Markham  
• Town of Newmarket  
• Town of Richmond Hill  
• Town of Whitchurch-Stouffville  

 

Disclaimer: The material on this site was compiled by the Ministry of Municipal Affairs and 
Housing and is provided for information purposes only. While we endeavour to keep this list of 
service managers and their service areas updated, we advise that you consult the respective 
service manager for confirmation or clarification. 
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